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Delta Meeting Network® Program Features

Discounts & earned productivity valid on all Delta, Northwest, KLM, Air
France Delta coded flights, Delta Connection Carriers and Delta coded
code-share partners AT/AZ/OK/UH

Round-trip domestic (includes Canada) & international point of sale
hub/non-hub fare discounts on all fare levels.

Domestic (US & Canada) round-trip Zone Fares

10-person minimum, originating from at least two (2) cities per event
Domestic (US & Canada) travel +/- 3-day flexibility around event/meeting
International travel +/- 7-day flexibility around event/meeting

Single- or multi-event agreements

Earned productivity tickets for every 40 flown passengers & distributed on
a quarterly basis (One time promotion for new contracts by 9/30/09
— 1 earned for every 20 flown)

World class support desk with exclusive toll-free phone number

Online contracting capabilities via delta.com

Access to Delta’s vast Global Network

Reservation fee waived when booking travel via dedicated toll-free
number

SETTING UP A MEETING

Online (Customer)

1.

Go to http://www.nwa.com/deals/eventtravel.html or
http://www.delta.com/meetings (which will direct you to the DMN product
information currently housed on the nwa.com website).

For new meeting requests — Click “To find out more about Meeting Travel” —
Click the link to complete the “Meeting Travel Request” form

Complete the form and submit

To access existing meetings — Click “access and manage your meeting
contract”.

Log into WorldPerks with ID number, name and PIN.

Call Center
Call 1-800-328-2216 for Delta Meeting Network Specialists Mon-Fri 7:30am — 5:30pm CT.

BOOKING A RESERVATION (End User)

Phone

1.) Call 1-800-328-1111 for Delta Meeting Network Delegates, Mon-Fri 7:00am — 7:30pm
CT and refer to the Meeting File Number.
2.) Via authorized agency with fares filed via ATPCO



